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Novartis Nurse 
Service
This programme provides you with access to a 
dedicated and experienced Novartis nurse service, 
who have impacted the lives of >2000 MS patients 
nationally with their individualised service.3
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KESIMPTA® Support Programme

Support at every stage of treatment

Novartis Nurse Service               
Your doctor may refer you to the 
Novartis Nurse Service before you start 
your treatment.

What to expect with the  
KESIMPTA® Support Programme

• �You will have access to a dedicated 
KESIMPTA® Support Nurse who will 
provide you with personalised support 
throughout your treatment

• �Provision of education surrounding the 
safety considerations associated with 
your treatment

• �Reminders to attend followup 
appointments as recommended by 
your doctor or specialist nurse

• �The KESIMPTA® support nurse will be 
available to answer questions you may 
have about your treatment and the 
KESIMPTA® Support Programme

* �Available 9am – 6pm, Monday to Friday (excluding public 
holidays). If your call is not answered please leave a 
message and a nurse will return your call within 24 hours.
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What does HealthBeacon do?
Reminds
HealthBeacon will help keep you on track 
with your injection schedule by reminding you 
when it’s time to take your medication. Your 
unit will light up and you’ll receive a reminder via 
text message. You can customise your reminder 
preferences in the Companion App. You will also be reminded 
to rotate your injection site each time you take your injection.

Tracks
HealthBeacon will help you track your progress by calculating 
your on-time adherence score which is displayed on your 
HealthBeacon unit’s screen and in your Companion App. The 
Companion App also stores and displays a record of all your 
previously taken injections.

KESIMPTA® 
sharps bin 
service

TM

Injection Care Management System



37May 2026 | IE11203971-3

Visit the Learn section of the Companion App 
for a detailed description of adherence/on-time 
score and to access additional patient resources 
such as injection training videos and patient 
leaflets.

Safely Disposes
The HealthBeacon unit will safely store your used injections 
and will monitor the capacity of the internal sharps bin. The 
HealthBeacon Smart Sharps Bin and Companion App will 
let you know when it is almost full and the HealthBeacon 
Customer Care team will get in touch with you to provide you 
with a replacement sharps bin and arrange collection of your 
used sharps bin. You can also request a replacement sharps 
bin directly within the Companion App.

Greener Lifecycle
HealthBeacon Sharps Bins are re-used following 
a cleansing process at Healthbeacon Green 
Labs and your injection waste is recycled, saving 
refuge disposal and reducing Co2 emissions.

Support
HealthBeacon’s Customer Care Team  
is on hand for any questions regarding  
your HealthBeacon unit or Companion App.  
You can simply contact HealthBeacon  
by freephone 01-211 8371 or email  
support.ireland@HealthBeacon.com


